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The directors are committed to the Quality Management System (QMS) which is maintained to the
latest edition of ISO9001. Within the system, all persons in the organisation shall endeavour to ensure
that the Company’s products are manufactured to meet the Customer’s requirements as well as
statutory and regulatory requirements.

The understanding, implementation and maintenance of the company’s quality policy and objectives is
required of all persons through all levels of the organisation. Everyone within the firm is responsible
for the quality of work they perform, whether the work be directly associated with the company’s
products or not.

To the appointed Quality Representative is delegated the authority and responsibility for ensuring that
the requirements of the QMS are made to all, implemented, maintained and its effectiveness continually
improved, The Quality Representative ensures the promotion of awareness of customer requirements
throughout the company.

This policy covers the manufacturing of silicone rubber products ensuring that they are correctly
manufactured in accordance to customer needs. As a minimum, we shall produce to a standard which
achieves values of each selected compound where customer’s needs cannot be fully specified.

As part of the annual management review process, quality objectives are reviewed, and new ones
established.
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